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November 20, 2018 


Julia Eickmeier 
Alton Mental Health Center 
4500 College Ave 
Alton, IL 62002 

« - 

Dear Julia Eickmeier: 

We received your letter and wanted to inform you that we are an agency that investigates 
rights violations against individuals with disabilities. Our criteria for accepting a case is that it 
must be a disability service provider, the individual must have a disability, and it has to be a 
disability rights violation (ex. Not allowed to communicate outside facility, not allowed property, 
not allowed to participate in treatment planning). Our agency does not investigate abuse 
allegations. I have provided some information with this letter that describes our agency. 

In reviewing your letter, I saw no evidence that there has been a disability rights violation 
with LaSalle County Jail and the allegations appear to be those of abuse by jail staff and LaSalle 
County Police. Therefore, your complaint does not appear to follow our criteria for case 
acceptance. After reviewing our agency, should you have further information that pertains to our 
area of investigation, please contact us. This does not include complaints against Alton Mental 
Health Center which you discussed with the Metro East Coordinator, Jodi Russell-Baum, who 
has contacted the Illinois Office of Inspector General on your behalf. 

In the meantime, I would like to provide you with a list of other agencies that could 
possibly assist you with your complaints regarding LaSalle County Jail and Police: 

Illinois Department of Corrections, Jail and Detention Standards Unit 

3506 W Grand Ave 
Chicago, IL 60651 
217.558.2200, extension 4212 

John Howard Association 

70 E Lake St #410 
Chicago, IL 60601 
(312) 291-9183 

The Illinois Attorney General 

Civil Rights Bureau Office of the Attorney General 

James R. Thompson Center, 11th floor 
100 W. Randolph St. 


PEORIA REGIONAL OFFICE 

♦ 401 Main Street, Suite 620 ♦ Peoria, IL 61602 

♦ Telephone (309) 671-3030 ♦ Fax (309) 671-3060 

♦ Statewide Toll Free Intake ( 866 ) 274-8023 ♦ Statewide TTY (866) 








Chicago, IL 60601 
1-877-581-3692 

Illinois Department of Human Rights 

100 West Randolph Street 
10th Floor 
Intake Unit 
Chicago, IL 60601 
(312)814-6200 
(866) 740-3953 (TTY) 

Illinois State Police 

Division of Internal Investigation 
801 South Seventh Street 
Suite 100 

Springfield, IL 62703 
(217) 782-5423 


Thank you very much and please contact me if I can be of any further assistance with 
your issues. 


Sincerely, 




_„ U>W/\ 

me Seaman, Coordinator 
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HUMAN RIGHTS AUTHORITY 

INFORMATION FOR COMPLAINANTS 


Persons who make complaints to the Human Rights Authority (HRA) about the service received from a 
facility or agency often wonder just what they can expect from the Authority’s investigation. This 
information is designed to address that concern. 

The Authority is charged with investigating whether the rights of recipients have been violated. The 
rights we address are those protected by statutes such as the Mental Health and Developmental 
Disabilities Code and the Nursing Home Care Act; other statutes and regulations may also be used. 
Because these statutes govern our work as well as the care of recipients, we can only find violations 
where a right is protected by statute. Much as we might dislike some incident or event involving a 
recipient, there is little that the HRA can do if no right was violated. 

Although the complaint we received concerns what happened to you or to another individual, in 
investigating the complaint, we are also concerned that it may represent a problem that affects other 
recipients, hi that sense, we will focus on general practices as they affect a number of recipients as 
well as you or any other individual. 

We want you to understand that, often, it is future recipients who benefit from our investigations as 
much as or more than you or the person named in the complaint. Often not much can be done about 
what has already occurred, but the HRA can impact practices so that this problem does not happen to 
someone else. Many times our investigations have brought about that kind of change in the way 
facilities serve people; those results make our work worthwhile. 

In summary, the Authority is statutorily empowered to review and accept complaints of rights 
violations for investigation. The HRA then conducts its investigation as it deems fit. Please note that 
the Authority does not resolve disputes between the complainant and the service provider. Instead, the 
HRA investigates rights violations and negotiates with service providers for improved rights 
protections. The Authority’s responsibility to you as the complainant is to maintain your 
confidentiality, obtain from you a signed release of information when appropriate, periodically advise 
you of the status of the investigation and inform you of the case outcome and case closure. 

Thank you for bringing .this complaint to our attention. We will do a thorough investigation and try to 
conclude the case in a timely manner. 


OFFICE OF THE DIRECTOR 

♦ 401 S. Spring St. 521 Stratton ♦ Springfield, IL 62706 ♦ (217) 785-1540 ♦ Fax (217) 524-0088 

♦ 160N. LaSalle St., Ste.S-500 ♦ Chicago, IL 60601-3115 ♦ (312) 793-5900 ♦ Fax (312) 793-4311 

♦ Statewide Toll Free Intake (866) 274-8023 ♦ Statewide TTY (866) 333-3362 
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HUMAN RIGHTS AUTHORITY INVESTIGATIONS 


FACT SHEET 


The Human Rights Authority is the investigative arm of the Illinois Guardianship and Advocacy Commission. The 
Authority, which is made up of nine regional Authorities around the state, investigates alleged violations of the 
rights of disabled persons by providers of sendees. The following summary of the HRA investigative process is 
designed to allay concerns and t'o promote the establishment of an attitude of cooperation. An open environment 
speeds the investigative process along and usually results in an outcome viewed by all parties involved as a positive 
one. 

A complaint of an alleged violation can come to the Authority in a number of ways: from a disabled service 
recipient, a friend or relative of the recipient, a staff person at a facility, or another interested party. It might come 
in the fonn of a letter, a telephone call, or a personal presentation before the regional Authority at one of its public 
meetings. Sometimes investigations are initiated by the Authority itself if there is reason to believe a rights 
violation has occurred. 

Regardless of how the alleged violation is brought to the attention of the Authority, it cannot be investigated until 
the Authority has voted to do so. At this stage of the investigation no public mention is made of the facility being 
investigated. This rule must be observed by persons making a complaint at the public meeting. It is the policy of 
the Authority that the facility involved has the right to learn of any pending investigation from the Authority first, 
rather than through the media or via the “grape vine.” 

If the Authority reviews the complaint and determines that it does not involve the rights of an eligible person, or 
that the complaint is frivolous, it shall not initiate an investigation. The Authority may also determine that a 
complaint is beyond its scope and authority to investigate and would be an appropriate referral to another agency for 
investigation. When making such referrals, the Authority may accept the complaint and request the findings of the 
investigation agency. 

If the Authority votes to investigate a complaint, the service provider involved will be notified by mail. The letter 
will outline the nature of the allegations, explain the Authority’s mandate to investigate, and inform the facility that 
a site visit will be conducted. 

The site visit is conducted by an investigative team which will want to meet with any persons who might have 
knowledge of the alleged rights violation. The team may request that a room be made available where they can 
interview these persons privately. The investigative team may also want to review facility policies and records. The 
team may have signed release of information forms enabling them to view specific client records or they may ask to 
view masked records (records which have had all personally identifiable material removed). 


OFFICE OF THE DIRECTOR 

♦ 401 S. Spring St. 521 Stratton ♦ Springfield. IL 62706 ♦ (217)785-1540 ♦ Fax (217) 524-0088 
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to 

< 


HRA Fact Sheet 


Page 2 


After the site visit, the investigative team may request that additional information be provided, or may make 
additional site visits. The team may also inspect documents pertaining to the facility which are held by other 
agencies, such as Department of Public Health licensure surveys. 

The investigative team will report its findings to the Authority. Once the Authority has determined sufficient 
information has been gathered, a report of findings and proposed recommendations is drafted. After the Authority 
has reviewed the draft report in a closed meeting, the meeting will be opened and there will be a formal motion and 
vote to send the report to the provider. 

The provider has 30 days after receiving the report to respond. The law requires that the provider inform the 
Authority what action it intends to "take regarding any recommendations that have been made. The law also allows 
the provider to make objections to the findings and to include them in its response to the report. These objections 
become part of the record, and, at the request of the service provider, will be included in the report should the 
Authority vote to make it public. 

Once the Authority receives tire response from the provider several things can happen. The Authority may 
determine that the situation has been adequately corrected and vote to close the case. It may decide that the 
response does not indicate that the alleged violation has ceased and attempt to work with the provider to reach 
agreement. If no agreement can be reached, the Authority may also decide that it is in the public interest to make 
the report public. If the report is made public, the provider is notified prior to its release and is again reminded of 
his right to make objections to the finding and to have them included in the public document. The Authority then 
votes to close and will so notify the service provider. 

If a violation is not substantiated, the Authority notifies the provider that the alleged violation has not been 
supported by the facts and votes to formally close the case. 

The investigation process is designed to result in a positive outcome for all parties involved. The Authority wishes 
to work with facilities to correct problems. A violation may exist not because of intentional wrongdoing but 
because of a lack of understanding or because of a situation outside the provider’s control. A Human Rights 
Authority investigation can be an educational tool for providers, alerting them to the law and guiding them to 
make needed corrections. It may also be an educational tool for the members of the Authority, who are part of you 
community, alerting them to problems that service providers have to deal with in the day-to-day operation of their 
agencies. The result is an increased awareness of the problems faced by disabled persons and those who serve 
them and, it is hoped, a step toward improving the quality of the lives of disabled people throughout the state. 


8/2001 








* 

< 



fa 

O 

fa 


C/3 

£ 

c 

M 

5 

o 

3 

fa 

U 

£ 

fa 

fa 

c/3 


O 

2: 

3 

M 

z 

04 

fa 

I 

o 

C/3 


CD 

y 

s 

o 

73 

o 

'So 

<u 

fa 

1 

3 

U 

I 


<u 

CJ 

a 

c/3 


fa 


p 

o 

c/3 

vo 

CM 

cn 


o 

CM 

00 

vo 

"9 

00 

oo 

X 

oc 

vo 

vo 

fa 

CM 

oc 




rs 


CM 

5) 

*1 



fa 




V 


y 

u 



fa 


6 

o 

1 


s 

o 

73 


03 

00 

5 

CO 

CO 

00 


<U 

u 


SI 


o 

o 


o 


& 

3 

C/3 

(U 

p 

I 


•5b <5 

CD ^ 

fa 


d 

o 

h 

CD 


x 
o 

'? 
CM 

o 
o 

& CN 
bC (O 
CJ 


O 

U 

o 

o 

•o 


co 

o 

«o 

vo 

4 


VO ' 

vo 

4 


= .1 i£oo 


2 g 
1 o 


X 

I 

fa 


<D 

u 

ig 

o 


o 

CS 

CO 


p 

C/3 


rd OJ 
P <D 
O a 
•5b <*> 

<u m 

« -3 

.g s 

C *“H 

(U o 

fa ^ 



CO 

o 

o 


co 

X 

CM 

fa 

o 

o 


CO 

X 

X 

fH 

l—H 



X 

03 

X 

fa 

O 

CO 

&> 


'' ' 

o 

rv 


0 


cJ 


■ H 

y 


3 

s 

a 

u 

fa 

c 

fa 


B 

C/3 



> 


o 

H 

U 

§ 

HH 

Q 

fa 

H 

H 

fa 

O 

C/3 

fa 

u 

HH 

fa 

fa 

o 



bfi 

C 

Ti 

NO 

o 

r- 


12 

u 

CN 




NO 

o 

"3 

CQ 

00 

too 

fa 

c 

JS 

1 

a 

I 

cn 

_c 

‘C 

a, 

on 

c /5 

2 " 

13 

(B 

bX) 

c 




‘C 


CN 

o 

CP 

fa 

m 


C/) 


Cl 

u 

a 


00 

o 

© 


£ s 

n fa 


o 

VO 

o 

VO 


Oj Q 


3 

on 


m oj 


2 g 

a a 


p PJ 

£ g 

§ s 

3 i-3 


£ 

< 

% 


fa 

o 

H 


co 

<N 

O 

oo 

4 

r> 

(N 

I 

VO 


fa 

§ 

fa 

fa 

fa 

o 

I 

H 

H 


<N 

VO 

CO 

CO 

I 

CO 

CO 

CO 

I 

vo 


vo fa )& 

s a 2 

£ 

w 

5 

£ 


fa 

O 

fa 

00 

z 

O 

H 

< 

U 

o 

fa 

fa 

u 

1 

fa 

C/3 


£ § 
rtO O 

o £ £ 
•a £ £ 

C o' VO 
P »—* 
c o 
5? o 
> vo 
< „ 


o 

*5b 

CD 

(fa 

c 

cd 

X 

P 

X) 

p 

C/3 


O 

GO 

6 

sc 


s z: 

fa ov 


VO 

CN ro 

^ vo 

4 

St ^ 


(N 4 

^ on 
i> cn 

oo r- 
w 

.. oo 

CD w 

O . . 

§ 8 

O fa 


oo 

o 


0^4 

w i CO 

■3 00 2 

c c 


.P C\3 

oo 4 

<L> ^ 


fa 

X 

M 

<2 

O 

o 

fa 


s ^ 

fa 


vn 

vo 

r- 

i 

r- 

oo 

ON 


ts 

O j_ 
£ c2 
<N ^ 

° O 
CO 3 

fa 


CN 
<N 

r- 

i 

. . oo 
VO On 

oo (n 

.. oo 

CD w 

o . . 

s a 

O u. 


CD 

O 

Cm 


C 

o 


§ 

X 

c 

p 

X 

p 

C/3 


§§ 

^ g 

fa oo lo 

M CO 

2 ^2 oo 

s § s? 

J ^5o 
•— 1 .. o 

<u ,2 .. 
c fa >< 


Printed on Recycled Paper 



















